
vkfn vkn'kZ dks çkIr djus ds fy, f'k{kk dh O;oLFkk bl çdkj ls dh tkrh
gS fd çR;sd ckyd dks mldh #fp;ksa] #>kuksa] ;ksX;rkvksa rFkk {kerkvksa ds
vuqlkj fodflr gksus ds fy, ,sls volj feyrs jgs fd mlesa vPNh vknrsa]
lkekftd xq.k] çse] ln~Hkkouk] lg;ksx] lgu'khyrk] lgkuqHkwfr] vkRe&vuq"kklu
rFkk drZO;ijk;.krk vkfn turkaf=d xq.kksa dk fodkl gks tk,A5

blh çdkj f'k{kk ;fn lekt ds lnL;ksa dks mi;qä  O;olk;ksa dk
p;u djus esa lgk;rk nsrh gS] rks blh mís'; dh çkfIr ds fy, lekt fofHkUu
çdkj dh O;kolkf;d laLFkkvksa dk lapkyu djrk gSA çR;sd lekt dh f'k{kk
ç.kkyh mlds vkn'kks± vko";drkvksa rFkk vkdka{kkvksa ,oa fopkjèkkjkvksa ds
vuqlkj gksrh gSA

bl çdkj ;g dgk tk ldrk gS fd okLro esa ,d ds fcuk nwljs dk
dke pyuk dfBu gSA lekt vius fgrksa ,oa vko';drkvksa dh iwÆr ds fy,
f'k{kk ds Lo:i dks fuèkkZfjr djrk gSA f'k{kk lekt ds iqjkus fopkjksa dk leFkZu
dj mldh uo fuekZ.k esa lgk;rk nsrh gSA

lanHkZ lwph %&

1- ik.Ms;] MkW0 jke'kdy] mnh;eku Hkkjrh; lekt esa f'k{kd] fouksn
iqLrd eafnj] vkxjk] 2008] i0̀la0&429-

2- lDlsuk] N.R Lo:i] lat; dqekj] f'k{kk ds nk'kZfud ,oa lekt'kkL=h;
fl)kar] vkj0 yky cqd fMiks] esjB] 2013]i0̀la0&667-

3- rFkSo] i0̀la0&668
4- xqIrk] MkW0 vYdk] f'k{kk'kkL= dk vk/kkj lkexzh] 'kkjnk iqLrd Hkou]

bykgkckn] 2017] i0̀la0&205-
5- lDlsuk] N.R Lo:i] lat; dqekj] f"k{kk ds nk'kZfud ,oa lekt'kkL=h;

fl)kar] vkj0 yky cqd fMiks] esjB] 2013]i0̀la0&669-
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Digital Transformation of Indian
tax Administration

Dr. Bachha Kumar Rajak*

Abstract: Around the world, the technology has increased digitalization
and unprecedented flow of information is causing the tax across nations.
Through the digital transformation it creates to re-think and re-examine
the modes of the introduction of new technologies and analytical tools
and to transform into “Digitally Tax Administrations data processing
technologies and automation capabilities, the tax-risk and data based
decision-making, has become a ‘Mandatory Norm’ across “Forum for
Tax Administrations”(FTA) the world .For the consist FY 2018-2019.
This study clearly indicate that tax administration with a high spend on
technology witness a correspondingly high rate of compliance. The use
of technology has significant potential to improve revenue collection by
automation of process and provision of improves services to tax payers.
Keywords: Digital, Tax, Administration, Revenue, Taxpayers.
Meaning of Digital Tax Administration: - Tax administration is the
administration, management, conduct, direction, and supervision of the
execution and application of a government, country or state tax law, tax
legislation and their related statute. Tax administration is empowered to
a specific organization e.g. a tax authority.

It means gradually increasing data submission requirements,
enhanced data analytics routines and more routine sharing of electronic
files — between taxpayer and tax authority and between tax authorities
themselves.

New digital technologies have caught many companies off guard.
Through Digital Tax Administration Services, we help taxpayers navigate
the increasing number of taxation authorities globally that use technology
to collect, verify and assess tax faster and more objectively.

applicability of tax policies as well as tax laws and recommended
measures to strengthen the capacity of emIndia’s.It addressed to some
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Tax of thesystmaincauses of long drawn litigations between the taxpayers
and tax administration in India. TARC was set up under the Chairmanship
of Shome, Dr. Parthasarathi with Parande, Y.G., Kalia, Sunita, Diwakar,
M.R., Mahalingam, Seturaman, Moorthy, S.S.N., and Zutshi, M.K., as
its Committee Members. Tax Administration Reforms Commission
(TARC) was mandated to review the application of tax policies and tax
laws in India in the context of global best practices, and to recommend
measures for reforms required in tax administration to enhance its
effectiveness and efficiency.
What is Making Tax Digital (MTD)? - Making Tax Digital (MTD) is
an HMRC initiative that will revolutionise the UK tax system and
ultimately bring an end to self-assessment.

The primary aim of Making Tax Digital is to make tax
administration more effective, efficient, and easier for taxpayers through
the implementation of a fully digitalised tax system by 2020,whilst   also
reducing tax affairs HMRC’s. overheads.

The changes apply to a wide range of taxpayers, including most
businesses, self-employed professionals, and landlords. This ‘new and
business owners to maintain digital records using compatible software.
What is the purpose of MTD? - Making Tax Digital (MTD) is a UK
government initiative that sets out a vision for the ‘end of the tax return’
and a ‘transformed tax system’ by 2020. HM Revenue and Customs
(HMRC) states that the main goal of MTD is to make tax administration
more effective, more efficient and simpler for taxpayers.
How improvements made in efficiency of tax administration:-“Tax
administrations, much like tax policy makers, are exposed to rapid change
through the digitalisation of the economy and the emergence of new
business models and ways of working. The data and examples contained
in  Tax Administration 2019 show how the availability of new technologies,
new data sources, and increasing international cooperation are providing
new opportunities for tax administrations to better manage compliance,
protect their tax base and reduce administrative burdens.”

The Tax Administration Series, first published in 2004, provides
wide-ranging comparative information on the performance of 58 advanced
and emerging tax administrations as well as an analysis of the major
trends and developments in tax administration. Its purpose is to assist
administrations, governments, taxpayers and other stakeholders in

considering how and where improvements can be made in the efficiency
and effectiveness of tax administration. Together the 58 tax
administrations participating in Tax Administration 2019 collected net
annual revenues of EUR 11.4 trillion while dealing with the tax affairs of
around 810 million personal income tax and corporate taxpayers.

As noted by Hans Christian Holte, Chair of the  OECD Forum
on Tax Administration and Head of the Norwegian Tax Administration:

“The Tax Administration Series is an invaluable resource in
helping to frame the significant challenges and opportunities facing tax
administrations. It contains a rich set of comparative information on the
functions and performance of tax administrations which assists us at
both the national and global level in understanding our strengths and
weaknesses, and helps identify where we can enhance our performance
individually and collectively through working together.”
Increasing e-administration: There has been a significant shift towards
e-administration with increasing options for online filing of tax returns as
well as online payments. On average, e-filing rates for personal income
tax are now above 70% and those for corporate income tax are around
85%. Digital contact channels (online, email, digital assistance) continue
to increase (e.g. email contacts are up 20%) while traditional channels
continue to decrease (e.g. in-person contacts are down 15%). More
than 40 administrations are using or planning to use artificial intelligence.
Growing use of behavioural insights as a compliance tool: Many
tax administrations now report the use of behavioural insights and analytics
to better understand how and why taxpayers act and to use these insights
to design practical policies and interventions. More than 10
administrations are employing behavioural researchers and more than
35 administrations have data scientists.
Smarter compliance risk management: -Tax administrations are taking
an increasingly proactive approach to compliance risk management,
where possible seeking to intervene at earlier stages rather than after
tax returns have been filed. In almost two-thirds of the administrations,
formal co-operative compliance approaches for large taxpayers exist or
are planned. This is particularly important as data indicates that in most
jurisdictions between 35% and 60% of total net revenue, including
withholding payments on behalf of employees, was received from
taxpayers covered by their large taxpayer programmes.
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Introduction of compliance by design: -The increasing availability
and sharing of data is now allowing compliance by design approaches to
cover a variety of sources of income, including through the prefilling of
tax returns which is done by close to 70% of the administrations covered
by the report. A number of tax administrations are now looking to
introduce systemic approaches for other classes of taxpayer, including
working with software developers on the integration of accounting
systems and tax rules, and through the introduction of secure chains of
information, for example through e-invoicing and the use of secure
electronic cash registers. More than 20 administrations report having in
place electronic invoice systems for tax purposes.
Tax administration workforce is aging: -Since 2014, the percentage
of staff older than 54 years grew in two-thirds of the administration able
to provide data. This confirms earlier observation that in many
administrations the average age of staff is at a level where it is already
or soon will create challenges to manage. To further complicate this
challenge, most administrations are facing on-going organisational change
with a need to acquire the new skills to operate a heavily data driven
modern tax administration while retaining key intellectual knowledge.
Where the improvements made in the effective of tax administration:

The ‘Digital India’ initiative was launch and on the fourth
anniversary of the programme, we can celebrate the fact that there
have been dramatic improvements in all of its three key facets: in the
creation of pervasive national digital infrastructure, in the electronic
delivery of public services and financial succour to citizens, and in
enhancing digital awareness and literacy.

We can justly be proud of the fact that India is one of the fastest
digitising nations in the world; driven by an explosion in mobile connectivity,
the permeation of internet infrastructure nationwide under the iconic
Bharat Net programme, the exponential growth of data consumption,
and the emergence of start-ups in the digital transformation space that
are creating new livelihoods, services and wealth for millions of Indians.
Currently, 1230 million Indians possess digital identities in the form.

One of the most successful outcomes of th success of the Jandhan-
Aadhaar- Mobile[ JAM] initiative, which has provided a digital identity to
more than a billion Indian citizens as well as access to the banking system
to millions of Indians who were earlier excluded from the formal economy.

Tax administration in Comparision with international best Practices:
Significant organisational change –40% of revenue bodies reported
that they are currently managing the addition of new business activities,
amalgamation with other government service providers, and consolidation
of work and their office network, at a time when 60% saw reductions in
staffing, with significant reductions in Australia, the United Kingdom
and the United States.
Strong investment in digital services –driven by customer expectation
and productivity demands revenue administrations have invested
significantly in digital on-the-go services. Average IT expenditure as a
percentage of the total budget remained constant at 9.5%. Notable
exceptions were Austria, Finland, Singapore and Norway where
approximately 25% of the total budget is spent on IT.
Better connected e-services, and future opportunity –while 95% of
all revenue bodies offer the opportunity to file returns electronically, and
over two thirds achieve usage over 75%, more could be done to move
other aspects of the end-to-end process, including assessment,
amendment and payment into a more integrated digital service.
Improving outstanding tax debt position–Total tax debt for OECD
member countries rose marginally in 2011 to 2013, from around 22% to
just over 24% of net annual revenue collections. This ratio is however
signifi when removed change the results for OECD countries to show a
decrease from 12.7% in 2011 to 11.1% of annual net revenue collections
in 2013. Notably seven revenue bodies: Estonia, Ireland, Japan, Korea,
Norway, Sweden and Switzerland have a collection to debt ratio of less
than 5%. Improvements in collection performance can generally be
attributed to:
• Strong management information systems;
• Well-developed analytics tools to guide use of extensive

enforcement powers; o Extensive use of tax withholding at
source arrangements;

• Wide use of electronic payment methods; and
• Significant investment in information technology.
Improving management of large taxpayers –over 85% of revenue
bodies have adopted the structur-operatived‘co compliance model’
recommen largest taxpayers. One-third use similar arrangements to
manage the tax affairs of High NetWorth Individuals.
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Social Well-being and Land-use
parameters in Bihar

Dr. Sanjeev Kumar*

Abstract
Social well-being is an amalgamation of several concepts

including level of living, quality of life, social satisfaction, social welfare
and standard of living, sometimes used interchangeably but has fine
differences. The present study attempts to evaluate the level of social
well-being in terms of land-use. Quantitative methodology was
implemented with tools of investigation being Z-score to investigate and
get the required findings. Results reflected mixed scenario with existing
inter-district disparities regarding land-use dynamics. The present study
is timely and important since it would attract government and policy
makers to formulate initiatives for the compromised districts in order to
establish social equity.
Introduction - The contemporary issues of well-being, welfare and
human development gained a little more prominence in India after the
90s and a number of studies were carried out regarding various issues
related to the basic concept of social well-being. The concept of level of
living is clearly established as the factual circumstances of well-being (the
actual degree of satisfaction of the needs and wants of a community),
whereas standard of living is related to the circumstances aspired to by that
community (Knox, 1975).Jaishree Chandra (1993) made study regarding
the rural development in context of women and child welfare. Z. Qasi (1993)
tried to associate the scientific aspects with the quality of life.

The notion of the quality of life is a broad expression of the
well-being, but generally suggests an emphasis on the amount of
distribution of public goods such as health care, education and welfare
services, protections against crime, the regulation of pollution, and the
preservation of fine landscape and historic townscape (Hall, 1972).

Broadly speaking the word land use refers to the use of land
however, the term many be defined as the putting of a parcel of land for
any purpose. To Nanavati, (1957) “Land utilization is the conversion of
land from one major use to other general use”.  Landis a resource and it




