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Digitalisation: Major Initiatives and
its Impact on Indian Economy
Puja Agarwal*
Abstract-The Digital India programme is a flagship programme of the
Government of India with a vision to transform India into a digitally
empowered society and knowledge economy by leveraging IT as a
growth engine of new India Economy. The Digital India vision provides
the intensified impetus for further momentum andpromotes inclusive
growth in the areas such as electronic services, products, devices,
manufacturing and job opportunities etc. As the initiatives of Digital
Scheme are all technology-driven, the overall impact of Digital India on
India’s economic growth is supposed to be long lasting. According to
the economic analysts, the Digital India programme can boost GDP by
around $1 trillion by 2025. Henceforth, in order to realise the full potential
of this programme, it is necessary to address certain challenges in the
way of its successful implementation like digital literacy, poor
infrastructure, improper internet connection, etc.If implemented properly,
it will open various new opportunities for the citizens of the country and
therefore it requires a lot of efforts and dedication from all departments
of government as well as private sector considering the status of the
programme.
Keywords:-Digital India, inclusive growth, economic growth, GDP,
digital literacy.
Introduction-At the dawn of twenty-first century, almost all the major
economies of the world (including India) is transformed into techno
centric from knowledge centric. The Digital India drive is a fantasy
venture of our Hon’ble Prime Minister Narendra Modiwhich was
propelled on July 1, 2015 to redesign andtransform India into an educated
economyand thereby creating opportunities for all citizens by harnessing
digital technologies, alongside connecting rural areas with high-speed
Internet networks and improving digital literacy. The impact of
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Digitalisation is expected to reduce corruption, easy access to public
service utility, decrease documentation and to provide simple and easy
to use cloud space on the internet. For years, promoting digitalisation
has been a Governmental initiative to give all services to every citizen
on their web portals or electronically, to make the transactions transparent
and smooth. Henceforth, Digitalisation acts as a catalyst in realising
India’s growth potential.
Digital India: Key Areas and Major Initiatives by the Government
The ambitious ‘Digital India’ project has always been in news for all the
good reasons. The project having a total overlay of ¹ 1lakh crore help in
connecting the various past and present projects to bring India to a
global platform.

Visions/ ideas of Digital India:

Digital empowerment of citizens

Digital Infrastructure as a utility to every citizen

Delivery of all Government Services electronically (eGovernance).
The three key Digital Tools as the pillars of the project are:

A Digital Identification which will verify the end user

A Bank account for Immediate Benefit

A Mobile for worldwide access to all services.
To make Digital India in ground reality India is complying with
‘Navaratnas’ (Nine Pillars) of Digital India which is found getting
done in rapidly. These are as follows:
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Some of the facilities provided under the initiative of Digital India
are as below:

Digi Locker – The service was launched as an important facility
to store crucial documents like Voter ID Card, Pan Card, BPL
Card, Driving License, Education certificates etc. in the cloud.

MyGov.in – MyGov.in is a platform to share inputs and ideas
on matters of policy and governance. It is a platform for citizen
engagement in governance, through a “Discuss”, “Do” and
“Disseminate” approach.

e-Sign Framework – This initiative would enable users to
digitally sign a document online using Aadhar authentication.

Swach Bharat Mission (SBM) Mobile App – This app will
enable organisation and citizens to access information regarding
the cleanliness drive and achieve the goals of the mission.

National Scholarships Portal – This initiative aims at making
the scholarship process easy. From submitting the application,
verification, sanction and disbursal to end beneficiary, everything
related to government scholarships can be done on this single
portal online.

e-Hospital – Online registration system (ORS) under this
initiative enables people to avail services like online registration,
payment of fees and appointment, online diagnostic reports,
checking on the availability of blood online etc.

Digitise India Platform – This initiative will involve digitalisation
of data and records on a large scale in the country to make
easy and quick access possible.

Bharat Net – Under this initiative, a high-speed digital highway
will connect all 2.5 lakh gram panchayats of the country. This is
the world’s largest rural broadband project using optical fibre.

Wi-Fi Hotspots – Development of high-speed BSNL wi-fi
hotspots throughout the country is yet another initiative to improve
digital connectivity in the country.

Next Generation Network – Launched by BSNL, this service
will replace 30-year old telephone exchanges to manage all types
of services like voice, data, multimedia and other types of
communication services.

Electronics Development Fund (EDF) – The fund will be
set up to support the manufacturing of electronics products that
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would help create new jobs and reduce import. The funds will
promote innovation, research and product development to create
a resource pool within the country.

National Centre for Flexile Electronics (NCFIexE) – It is
an initiative of Government of India to promote research and
innovation in the emerging are of Flexible Electronics.

Centre of Excellence on Internet of Things (IOT) – In
partnership with NASSCOM, DEITY and ERNET in Bangalore,
Centre of Excellence will enable rapid adoption of IOT
technology and encourage a new growth strategy. IOT
technology will help the citizens in services like transport system,
parking, electricity, waste management, water management and
women’s safety to create smart cities, smart health services,
smart manufacturing and smart agriculture etc.
Impact of Digitalistion on Indian Economy-India has seen a series of
new, positive policy launches since 2014. The Digital India programme
was one of those critical policies, which come our way. Digitalisation has
played a vital role in flourishing the Indian economy. In addition, “make in
India” drive has given an immense push to youngsters to start new startups
and think of creative ideas to contribute to digitalisation of India. The
estimated impact of Digital India by 2019 would be cross cutting, ranging
from broad connectivity in all Panchayats, Wi-Fi in schools and universities
and Public Wi-Fi Hotspots. The programme will generate huge number
of IT, Telecom and Electronics jobs, both directly and indirectly.
Digitalisation being a key driver in the present world, it is
important to integrate the economy by creating digital markets. Firms,
prices and productivity are the three benefits derived by an economy.
The use of internet in business showed profitability is increased by 10%
on an average across countries. Internet related business contributes
3.2% towards Indian GDP.

Digitalisation: Major Initiatives and its Impact on........

105

Economic Impact -Digitalisation plays a key role in macro-economic
factors like employment generation, labour productivity, business
development and revenue generation. According to the World Bank
report, 10% growth in mobile and broadband penetration upsurges the
per capita GDP by 0.81% to 1.38% in developing countries. At present,
India is the second largest telecom and world’s third largest Internet
market with almost 259 million broadband users. This shows that there
is a tremendous economic opportunity in India because the teledensity
in rural India is merely 45% while more than 65% of the population lives
in the villages.
Social Impact -The social sectors like education, healthcare and banking
were initially unable to reach out to most of the citizens due to various
obstructions and limitations of the intermediary, illiteracy, ignorance,
poverty, insufficient funds and so on. These challenges have resulted in
an imbalanced growth within rural and urban areas with a remarkable
difference concerning the economic and social status of the natives.
Through the Digital India programme, the government aims to bridge
this gap and enhance the status of livelihood in rural India. In addition,
the poor literacy rate in India due to shortage of teachers and unavailability
of physical infrastructure, the Digital India project aims to provide realtime education (or, e-Education) and partially tries to address the shortage
of teachers in education systems through virtual classrooms.
Environmental Impact-The significant changes in the innovation space
won’t just conveyed changes to the monetary framework yet will likewise
add to the ecological changes. The cutting edge technologies will help in
bringing down the carbon impression by lessening fuel utilisation, waste
management, squander the executives, greener work environments and
along the lines promoting a greener biological community. The ICT are
helps in productive governance and utilisation of rare and non-sustainable
assets. Distributed computing innovation limits carbon discharges by
improving versatility and adaptability.
Impact on Technology-The digital India project provides a huge
opportunity to use the latest technology to redefine India the paradigms
of service industry. A digitally connected India can help in improving
social and economic condition of people living in different geographical
area. Other than this, mobile and internet banking can enhance the
financial inclusion and create a win-win situation for everybody in the
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value chain by creating an inter-operating ecosystem and revenue
sharing business models.
Impact on Banking Sector -Today, banks are going out of the way to
adopt the latest technologies to enhance customer experience and making
customers access to their bank account, anywhere anytime with just a
click. Because of Digitalisation of banks’ processes, banks are able to
have saved costs by improving their processes. Customers have been
able to avail benefits such as ATMs, cashless transactions using Credit
Card, Debit Cards, etc. Digitalisation has also given tremendous boost
to initiatives like startup India, Mudra, etc. The government on its end,
therefore pushing and encouraging the Indian public to go cashless and
reduce reliance on cash transactions. It not only reduces human errors
and save time but has led to cashless transactions, which have reduced
the circulation of fake currency in the market. The recent demonetization
in India can be linked to it, “Go Cashless”. The purpose is to make us
adopt digital payments. Digital payments, indeed, will be helpful to the
global world.

The above figure clearly highlights that over the years, there
has been a massive shift from cash to cashless economy and that the
impact of Digitalisation is on forefront.
Impact on Agricultural Sector
The governance will shift from e-governance to m-governance, i.e.,
mobile governance. Farmers can access all kind of information regarding
the seed variety, their crop choices, weather, plant protection, cultivation
practices and market information through their mobile phones as when
required which will boost this sector also.
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In addition to this, grave problems like increasing population,
poor doctor-patient ratio, high infant mortality rate, increasing life
expectancy, lesser physicians, etc. can be solved through digital solutions.
Challenges

The resistance of people to adopt new techniques

Building trust among the people for change is difficult

Increasing cybercrime

Illiteracy

Lack of knowledge about its use and benefits

Slow and delayed infrastructure development

No internet connectivity, especially the people residing in remote
areas

Lack of coordination among various government departments
and machineries
Suggestions

Digital literacy is first step in empowering citizens. People should
know how to secure their online data

Digital divide needs to be addressed

Transparent and vigilant banking system

PPP models must be explored for sustainable development of
digital infrastructure

Additional spectrum to be provided to telecom service providers
for deployment of high-speed data networks

People should also be made aware about the security of their
personal information regarding their accounts and online frauds.
Conclusion-Digitalisation is a huge step towards building a truly
empowered nation. It is all about promoting development and creating
opportunities for new India in terms of job, technology and transparency.
Time is no far when Digitisation will change the phase of the Indian
Economy. Yet, the Digital India mission is still facing serious challenges
in implementation as some of the nine pillars of digital India mission are
not fulfilled. Therefore, the need of the hour is to empower citizen through
universal digital literacy and universal accessible digital resource.
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